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When you open the 

directory, look me up 

as an interior designer. I manage 
many projects simultaneously; 
we handle about 50% residential 
jobs and 50% commercial jobs. 
When clients contact me, I walk 
them through every phase of 
construction, right down to the 
color of their toothbrushes!

I’ve been interested in 

design since I was young. 
When I was 12, I helped my parents 
make major design decisions in our 
home. Later, I began helping people 
at no charge. It was an enjoyable 
hobby, and I eventually developed 
it, taking it all the 

way until it became the busy office I 
run now.

Something you 

should consider 

before choosing a 

designer is that any 
construction project is a large 
undertaking, and no venture comes 
without its fair share of headaches 
and hiccups. Taking the time to find 
the right designer to be at your side 
along the way – and often to lead 
the way – is the key to making the 
process smooth and enjoyable.
There is no universal style that 
is ideal for everyone. A client 

should be sure of style compatibility 
before making a final decision. Every 
designer, while capable of pulling off 
a variety of design characters, has his 
or her signature vision. Be sure that 
this vision and yours are well-suited 
to each other.

Residential 

projects differ from 

commercial ones 

in many ways, but the 
decision-making process is what I 
find the greatest contrast between 
the two. On a commercial job, 
many people are involved in the 
process; that means dealing with 
multiple opinions. On the flip side, a 
residential project involves just one 
or two opinions, though these views 
are more emotionally invested.

An important design 

principle that I keep 

in mind is to keep things 
simple. Creating one or two focal 
points and sticking to simple (but 
beautiful!) concepts for the rest of 
the space is the correct way to tackle 
a project. This is something that I 
carry across all my ventures.

In the design process, 

it may be easy to 

overlook that, as with 
anything, it starts at the very 
beginning. Hiring the right architect 
is crucial; the core of the project 
needs careful planning. Most people 
assume that a beautiful space is the 
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sum of its physical parts. It really begins long before 
that – in the architect’s office. While fine products and 
materials are a large part of the beauty, for a successful 
end result, a space needs meticulous attention before 
construction begins.   
Another factor clients often overlook is the significance 
of a nice finish. A project should not be considered 
complete before accessories sit on every table, and every 
art piece is installed. Accessorizing is not frivolous; it is 
essential for the full design effect.

When constructing a new home, 

a homeowner can do the interior 

design herself. There are no 

unchangeable design rules, so if a 
homeowner is comfortable with her decisions, she 
can have a beautiful home without hiring assistance. 
That being said, designers come to the job with a host 
of advantages. One of these is a wealth of previous 
experiences and a valuable collection of information, 
recommendations, and advice that you just can’t buy off 
the shelf! A designer will often raise issues or ideas that 
a client would have no way of knowing about otherwise: 
mistakes to avoid, new products on the market, a good 
relationship with vendors, and so forth. Additionally, 
many designers have inside access to companies which 
don’t allow direct purchasing. Most of these places offer 
a trade discount, which often reflects in substantially 
better pricing and service.

Interior designing sounds like 

fun, but it’s not all about choosing 

the wallpaper. Designers also deal 

with a lot of stress and deadlines. Coordinating a 
project is a major task which goes well beyond picking 
colors; designing a space is only a part of the process. 
Staying on top of vendors, pricing out products, and 
creating detailed plans are all necessary aspects of the 
job.

There are always new things 

trending; in particular, color trends, 
although anything neutral will generally stay current for 
years. That being said, I find that people obsess too much 
about changing trends. They can forget to live in the 
moment, forgoing something that they’ve always wanted 
just because it isn’t trendy right then.
 

It’s worth remembering that the 
process can be fun, if you allow it to be. Accept from the 
outset that you will be dealing with many decisions – and 
choose to stay calm. Enjoy the process, and good luck!

To contact Susan Strauss or learn more about her work, 

visit www.susanstraussdesign.com or call (732) 482-

1155. 
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